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5™ March, 2012
BSNL/EB-1I/Review/2009

The General Manager (Ent.-Circle)
All Telecom Circles / Metro Districts.

Sub: Increase in revenue from VAS services.

BSNL has a good potential to earn more revenue from VAS services. Private operators are
earning much more by providing these services. Major portion of VAS revenue in BSNL is
coming from BSNL Tunes. VAS service providers while in South Zone review meeting and also
in the meeting with Director (CM) requested for selling of Corporate Tunes aggressively to
BSNL customers.

It is, therefore, requested that all circle EB units should proactively approach corporate and other
enterprises / organizations for selling of corporate tunes. From next financial year a status report
regarding its implementation and increase in revenue may be furnished to this office on quarterly
basis.

T Syame Sudary

(T Syama Sundar)
DGM (EB-1I)
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